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WCT Mobile Phones and Driving Process 

 

Woking Community Transport adhere to the rules set by law in regards to using a mobile 

phone whilst driving. 

All WCT employees that drive a society vehicle must comply with this process.  

The law states that it is illegal to hold a phone or sat nav while driving or riding a 
motorcycle.  You must have hands-free access, such as: 

 a Bluetooth headset 

 voice command 

 a dashboard holder or mat 

 a windscreen mount 

 a built-in sat nav 

The device must not block your view of the road and traffic ahead. 

You must stay in full control of your vehicle at all times.  The police can stop you if they think 
you’re not in control because you’re distracted and you can be prosecuted. 

The law still applies to you if you’re: 

 stopped at traffic lights 

 queuing in traffic 

 supervising a learner driver  

 

Penalties 

You can get 6 penalty points and a £200 fine if you use a hand-held phone when driving.  

You can get 3 penalty points if you don’t have a full view of the road and traffic ahead or 

proper control of the vehicle. 

You can also be taken to court where you can: 

•             be banned from driving or riding 

•             get a maximum fine of £1,000 (£2,500 if you’re driving a lorry or bus) 

 

 

 

https://www.gov.uk/guidance/the-highway-code/general-rules-techniques-and-advice-for-all-drivers-and-riders-103-to-158#rule149
https://www.gov.uk/stopped-by-police-while-driving-your-rights/minor-motoring-offences
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When you can use a hand-held phone 

You can use a hand-held phone if either of these apply: 

•             you’re safely parked 

•             you need to call 999 or 112 in an emergency and it’s unsafe or impractical to stop 

Using your phone while the vehicle is stationary 

While the law continues to apply even if you’re stuck in a traffic jam or stopped at traffic 

lights, the Government has also recognised that mobile phones are commonly used to make 

contactless payments. As such, the law includes an exemption allowing drivers to pay for 

goods and services from the driver’s seat - such as a takeaway meal at a drive-through 

restaurant or a road toll - as long as the vehicle is stationary. 

Surrey County Council, Code of Conduct for Drivers and Passenger Assistants  

Staff working on SCC contracts must be aware of the clause below:  

Section ST30: Driving in a manner contrary to the Road Traffic Act (or other legislation) 

whilst working on TCC contracts – penalty points – 12. 

12 penalty points is the maximum penalty award and will be an instant revocation of the 

SCC blue/red AIB badge. 

 

 

 

 

 

 

 

This process is non-contractual and will be monitored and reviewed a on a regular basis and 
if applicable updated in line with legislation, and may be subject to change at the discretion 
of the CEO. 
 

Failure to adhere to this process may lead to disciplinary action.  

 

  
 

 


